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Instructions
Use the following questions to aid your discovery of information that must be captured in the Use Case Specifications Document.

User Goals

1) What are the user goals? (The user wants to do something)

a) Provide a title <User Goal>

b) Identify post conditions

c) Identify preconditions

d) Validate preconditions by verifying there is a use case with a post condition that supports the precondition, otherwise create the use case.

2) Identify the actors <Actor Hierarchy>
a) What is the actor’s business role while performing this action?
b) What is the relationship between the actors?

c) What external system dependencies are present?

3) Basic flow

a) <actor… action… direct object… [prepositional phase e.g. to the system]

b) The use case begins with the trigger used by the actor to start the use case 

c) The use case ends by satisfying the post conditions
4) Alternate flows

a) Identify all actions listed in the basic flow, i.e. retrieve, record.

b) For each action determine what can go wrong or affect the flow.

i) For each answer, create an alternate flow.

c) Alternate flow elements include:

i) Trigger

ii) Flow

iii) Outcome, i.e. use case ends, use case resumes at basic flow step […]

iv) For each alternate flow, recurse starting at step “a”).

5) Business Rules

a) Identify all actions and direct objects i.e. information, criteria, selection
i) For each action and direct object, identify the details, constraints and other information about the action/object, these answers are captured as business rules.

